
INSURANCE COMPANY DISPUTES
1/1/07 - 12/31/07

NAME TOTAL
CLAIMS

CLAIMS
w/o 107's

CLAIMS
w/107's

% DISPUTED
CLAIMS

A.I.U. INSURANCE COMPANY                      13 9 4 30.77%
ACCIDENT FUND INSURANCE CO OF AMERICA         2,736 2,172 564 20.61%
ACCIDENT FUND NATIONAL INSURANCE COMPANY      1 1 0 0.00%
ACE AMERICAN INSURANCE COMPANY                342 289 53 15.50%
ACE FIRE UNDERWRITERS INSURANCE COMPANY       2 2 0 0.00%
ACE PROPERTY & CASUALTY INSURANCE COMPANY     26 25 1 3.85%
ACIG INSURANCE COMPANY                        2 2 0 0.00%
ACUITY, A MUTUAL INSURANCE COMPANY            77 76 1 1.30%
ALEA NORTH AMERICA INSURANCE COMPANY          3 0 3 100.00%
ALLIED PROPERTY & CASUALTY INSURANCE COMPANY  12 12 0 0.00%
AMCO INSURANCE COMPANY                        3 3 0 0.00%
AMERICAN CASUALTY COMPANY OF READING, PA      69 48 21 30.43%
AMERICAN COMPENSATION INSURANCE COMPANY       93 66 27 29.03%
AMERICAN ECONOMY INSURANCE COMPANY            8 5 3 37.50%
AMERICAN FIRE & CASUALTY COMPANY              2 2 0 0.00%
AMERICAN HOME ASSURANCE COMPANY               198 175 23 11.62%
AMERICAN INSURANCE COMPANY                    10 9 1 10.00%
AMERICAN MANUFACTURERS MUTUAL INSURANCE CO.   3 2 1 33.33%
AMERICAN PROTECTION INSURANCE COMPANY         3 3 0 0.00%
AMERICAN STATES INSURANCE COMPANY             1 1 0 0.00%
AMERICAN STATES INSURANCE COMPANY             6 5 1 16.67%
AMERICAN ZURICH INSURANCE COMPANY             19 15 4 21.05%
AMERISURE INSURANCE COMPANY                   185 161 24 12.97%
AMERISURE MUTUAL INSURANCE COMPANY            369 284 85 23.04%
ANSUR AMERICA INSURANCE COMPANY               2 0 2 100.00%
ARCH INSURANCE COMPANY                        61 49 12 19.67%
ARGONAUT GREAT CENTRAL INSURANCE COMPANY      28 25 3 10.71%
ARGONAUT INSURANCE COMPANY                    12 12 0 0.00%
ARGONAUT MIDWEST INSURANCE COMPANY            3 3 0 0.00%
ASSURANCE COMPANY OF AMERICA                  1 1 0 0.00%
AUTO-OWNERS INSURANCE COMPANY                 384 170 214 55.73%
BITUMINOUS CASUALTY CORPORATION               4 4 0 0.00%
BITUMINOUS FIRE & MARINE INSURANCE COMPANY    3 3 0 0.00%
BROTHERHOOD MUTUAL INSURANCE COMPANY          9 8 1 11.11%
CHARTER OAK FIRE INSURANCE COMPANY            14 11 3 21.43%
CHEROKEE INSURANCE COMPANY                    34 33 1 2.94%
CHUBB INDEMNITY INSURANCE CO                  17 13 4 23.53%
CHURCH MUTUAL INSURANCE COMPANY               16 14 2 12.50%
CINCINNATI CASUALTY COMPANY                   83 79 4 4.82%
CINCINNATI INDEMNITY COMPANY                  61 54 7 11.48%
CINCINNATI INSURANCE COMPANY                  58 53 5 8.62%
CITIZENS INSURANCE COMPANY OF AMERICA         129 121 8 6.20%
CITIZENS INSURANCE COMPANY OF OHIO            82 71 11 13.41%
CITIZENS INSURANCE COMPANY OF THE MIDWEST     31 29 2 6.45%
COMMERCE & INDUSTRY INSURANCE COMPANY         25 24 1 4.00%
CONSOLIDATED INSURANCE COMPANY                16 16 0 0.00%
CONTINENTAL CASUALTY COMPANY                  66 55 11 16.67%
CONTINENTAL INDEMNITY COMPANY                 2 2 0 0.00%
CONTINENTAL NATIONAL AMERICAN CASUALTY CO.    2 2 0 0.00%
CRUM & FORSTER INDEMNITY COMPANY              10 8 2 20.00%
CUMIS INSURANCE SOCIETY, INC.                 7 3 4 57.14%
DELOS INSURANCE COMPANY                       15 15 0 0.00%
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DISCOVER PROPERTY & CASUALTY INSURANCE CO.    11 10 1 9.09%
ELECTRIC INSURANCE COMPANY                    3 3 0 0.00%
EMCASCO INSURANCE COMPANY                     36 28 8 22.22%
EMPLOYERS INSURANCE COMPANY OF WAUSAU         50 50 0 0.00%
EMPLOYERS MUTUAL CASUALTY COMPANY             65 53 12 18.46%
EVEREST NATIONAL INSURANCE COMPANY            147 109 38 25.85%
FARM BUREAU GENERAL INSURANCE COMPANY         149 4 145 97.32%
FARM BUREAU MUTUAL INSURANCE CO OF MICHIGAN   84 4 80 95.24%
FARMINGTON CASUALTY COMPANY                   6 6 0 0.00%
FARMLAND MUTUAL INSURANCE COMPANY             2 2 0 0.00%
FEDERAL INSURANCE COMPANY                     89 75 14 15.73%
FEDERATED MUTUAL INSURANCE COMPANY            50 47 3 6.00%
FEDERATED RURAL ELECTRIC INSURANCE CORP.      1 1 0 0.00%
FIDELITY & CASUALTY COMPANY OF NEW YORK       1 1 0 0.00%
FIDELITY & GUARANTY INSURANCE COMPANY         107 96 11 10.28%
FIDELITY & GUARANTY INSURANCE UNDERWRITERS    4 3 1 25.00%
FIRST LIBERTY INSURANCE CORPORATION           3 2 1 33.33%
FIRST NATIONAL INSURANCE COMPANY OF AMERICA   7 6 1 14.29%
FLORISTS MUTUAL INSURANCE COMPANY             3 3 0 0.00%
FRANKENMUTH MUTUAL INSURANCE COMPANY          351 2 349 99.43%
FREMONT INSURANCE COMPANY                     5 5 0 0.00%
GENERAL CASUALTY COMPANY OF WISCONSIN         12 11 1 8.33%
GENERAL INSURANCE COMPANY OF AMERICA          2 2 0 0.00%
GRANGE INSURANCE COMPANY OF MICHIGAN          2 2 0 0.00%
GRANITE STATE INSURANCE COMPANY               83 72 11 13.25%
GREAT AMERICAN ALLIANCE INSURANCE CO          1 1 0 0.00%
GREAT AMERICAN INSURANCE CO OF NY             1 1 0 0.00%
GREAT AMERICAN INSURANCE COMPANY              28 28 0 0.00%
GREAT MIDWEST INSURANCE COMPANY               23 21 2 8.70%
GREAT NORTHERN INSURANCE COMPANY              9 8 1 11.11%
GREAT WEST CASUALTY COMPANY                   19 15 4 21.05%
GUIDEONE MUTUAL INSURANCE COMPANY             2 2 0 0.00%
HANOVER INSURANCE COMPANY                     37 34 3 8.11%
HARCO NATIONAL INSURANCE COMPANY              2 2 0 0.00%
HARLEYSVILLE LAKE STATES INSURANCE COMPANY    53 44 9 16.98%
HARTFORD ACCIDENT & INDEMNITY COMPANY         4 4 0 0.00%
HARTFORD CASUALTY INSURANCE COMPANY           40 39 1 2.50%
HARTFORD FIRE INSURANCE COMPANY               61 57 4 6.56%
HARTFORD INSURANCE COMPANY OF THE MIDWEST     103 83 20 19.42%
HARTFORD UNDERWRITERS INSURANCE COMPANY       73 67 6 8.22%
HASTINGS MUTUAL INSURANCE COMPANY             293 232 61 20.82%
ILLINOIS NATIONAL INSURANCE COMPANY           115 100 15 13.04%
INDEMNITY INSURANCE COMPANY OF NORTH AMERICA  78 69 9 11.54%
INDIANA INSURANCE COMPANY                     17 16 1 5.88%
INDIANA LUMBERMENS MUTUAL INSURANCE COMPANY   5 5 0 0.00%
INSURANCE CO. OF THE STATE OF PENNSYLVANIA    446 406 40 8.97%
INSURANCE COMPANY OF NORTH AMERICA            73 59 14 19.18%
LEGION INSURANCE COMPANY                      1 1 0 0.00%
LIBERTY INSURANCE CORPORATION                 18 16 2 11.11%
LIBERTY MUTUAL FIRE INSURANCE COMPANY         6 5 1 16.67%
LIBERTY MUTUAL INSURANCE COMPANY              1,148 854 294 25.61%
LINCOLN GENERAL INSURANCE COMPANY             1 1 0 0.00%

Page 2 of 4



INSURANCE COMPANY DISPUTES
1/1/07 - 12/31/07

NAME TOTAL
CLAIMS

CLAIMS
w/o 107's

CLAIMS
w/107's

% DISPUTED
CLAIMS

LM INSURANCE CORPORATION                      4 4 0 0.00%
LUMBERMENS UNDERWRITING ALLIANCE              1 1 0 0.00%
M L B A MUTUAL INSURANCE COMPANY              6 2 4 66.67%
MANUFACTURING TECHNOLOGY MUTUAL INSURANCE CO  158 126 32 20.25%
MARYLAND CASUALTY COMPANY                     1 1 0 0.00%
MASSACHUSETTS BAY INSURANCE COMPANY           4 4 0 0.00%
MERCHANTS INSURANCE CO OF NEW HAMPSHIRE INC   2 2 0 0.00%
MERIDIAN MUTUAL INSURANCE COMPANY             10 9 1 10.00%
MHA INSURANCE COMPANY                         87 72 15 17.24%
MICHIGAN CONSTRUCTION INDUSTRY MUTUAL INS CO  315 251 64 20.32%
MICHIGAN INSURANCE COMPANY                    232 197 35 15.09%
MICHIGAN MILLERS MUTUAL INSURANCE COMPANY     140 137 3 2.14%
MID-CENTURY INSURANCE COMPANY                 6 6 0 0.00%
MIDWEST EMPLOYERS CASUALTY COMPANY            5 4 1 20.00%
MITSUI SUMITOMO INSURANCE CO OF AMERICA       25 23 2 8.00%
MITSUI SUMITOMO INSURANCE USA, INC.           116 89 27 23.28%
MONROE GUARANTY INSURANCE COMPANY             62 55 7 11.29%
NATIONAL AMERICAN INSURANCE COMPANY           3 2 1 33.33%
NATIONAL FIRE INSURANCE COMPANY OF HARTFORD   51 38 13 25.49%
NATIONAL SURETY CORPORATION                   1 1 0 0.00%
NATIONAL UNION FIRE INSURANCE COMPANY         11 10 1 9.09%
NATIONWIDE AGRIBUSINESS INSURANCE COMPANY     5 5 0 0.00%
NATIONWIDE MUTUAL INSURANCE COMPANY           6 6 0 0.00%
NETHERLANDS INSURANCE COMPANY                 34 33 1 2.94%
NEW HAMPSHIRE INDEMNITY COMPANY, INC.         1 1 0 0.00%
NEW HAMPSHIRE INSURANCE COMPANY               185 157 28 15.14%
NORGUARD INSURANCE COMPANY                    10 8 2 20.00%
NORTH RIVER INSURANCE COMPANY                 1 1 0 0.00%
NORTHERN INSURANCE COMPANY OF NEW YORK        1 1 0 0.00%
OHIO CASUALTY INSURANCE COMPANY               1 1 0 0.00%
OLD REPUBLIC INSURANCE COMPANY                135 111 24 17.78%
ONEBEACON AMERICA INSURANCE COMPANY           2 2 0 0.00%
ONEBEACON INSURANCE COMPANY                   2 2 0 0.00%
PACIFIC EMPLOYERS INSURANCE COMPANY           17 17 0 0.00%
PACIFIC INDEMNITY COMPANY                     11 8 3 27.27%
PARTNERS MUTUAL INSURANCE COMPANY             1 1 0 0.00%
PEERLESS INSURANCE COMPANY                    5 5 0 0.00%
PENNSYLVANIA MANUFACTURERS ASSN. INSURANCE CO 9 8 1 11.11%
PENNSYLVANIA MANUFACTURERS INDEMNITY COMPANY  3 2 1 33.33%
PHARMACISTS MUTUAL INSURANCE COMPANY          2 1 1 50.00%
PHOENIX INSURANCE COMPANY                     25 23 2 8.00%
PIONEER STATE MUTUAL INSURANCE COMPANY        10 8 2 20.00%
PROVIDENCE PROPERTY & CASUALTY INSURANCE CO   18 17 1 5.56%
REGENT INSURANCE COMPANY                      10 10 0 0.00%
RETAILERS MUTUAL INSURANCE COMPANY            25 25 0 0.00%
ROYAL INDEMNITY COMPANY                       1 1 0 0.00%
SAFECO INSURANCE CO OF AMERICA                44 40 4 9.09%
SAFETY NATIONAL CASUALTY CORPORATION          26 25 1 3.85%
SEABRIGHT INSURANCE COMPANY                   1 1 0 0.00%
SECURA INSURANCE COMPANY                      118 106 12 10.17%
SELECTIVE INSURANCE CO OF SOUTH CAROLINA      19 17 2 10.53%
SELECTIVE INSURANCE CO OF THE SOUTHEAST       13 13 0 0.00%
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SELECTIVE WAY INSURANCE COMPANY               4 4 0 0.00%
SENTRY INSURANCE A MUTUAL COMPANY             119 99 20 16.81%
SOMPO JAPAN INSURANCE COMPANY                 9 1 8 88.89%
SOUTHERN INSURANCE COMPANY                    8 8 0 0.00%
ST. PAUL FIRE & MARINE INSURANCE COMPANY      2 2 0 0.00%
ST. PAUL GUARDIAN INSURANCE COMPANY           1 1 0 0.00%
ST. PAUL MERCURY INSURANCE COMPANY            7 5 2 28.57%
STANDARD FIRE INSURANCE COMPANY               16 9 7 43.75%
STAR INSURANCE COMPANY                        7 5 2 28.57%
STATE AUTO PROPERTY & CASUALTY INSURANCE CO   4 4 0 0.00%
STATE AUTOMOBILE MUTUAL INSURANCE COMPANY     7 7 0 0.00%
STATE FARM FIRE & CASUALTY COMPANY            41 32 9 21.95%
SUA INSURANCE COMPANY                         62 53 9 14.52%
T H E INSURANCE COMPANY                       1 0 1 100.00%
TECHNOLOGY INSURANCE COMPANY INC              2 2 0 0.00%
TOKIO MARINE & NICHIDO FIRE INSURANCE CO LTD  4 3 1 25.00%
TRANSCONTINENTAL INSURANCE COMPANY            5 5 0 0.00%
TRANSPORTATION INSURANCE COMPANY              10 7 3 30.00%
TRAVELERS CASUALTY & SURETY CO                8 5 3 37.50%
TRAVELERS CASUALTY & SURETY CO. OF AMERICA    1 1 0 0.00%
TRAVELERS CASUALTY COMPANY OF CONNECTICUT     3 2 1 33.33%
TRAVELERS CASUALTY INSURANCE CO OF AMERICA    1 1 0 0.00%
TRAVELERS COMMERCIAL CASUALTY COMPANY         3 3 0 0.00%
TRAVELERS INDEMNITY CO. OF CONNECTICUT        377 309 68 18.04%
TRAVELERS INDEMNITY COMPANY                   100 78 22 22.00%
TRAVELERS INDEMNITY COMPANY OF AMERICA        25 20 5 20.00%
TRAVELERS INSURANCE COMPANY                   1 1 0 0.00%
TRAVELERS PROPERTY CASUALTY CO OF AMERICA     20 14 6 30.00%
TWIN CITY FIRE INSURANCE COMPANY              15 14 1 6.67%
TWIN CITY FIRE INSURANCE COMPANY              59 53 6 10.17%
UNITED STATES FIDELITY & GUARANTY COMPANY     23 18 5 21.74%
UNITED STATES FIRE INSURANCE COMPANY          3 3 0 0.00%
UNITED WISCONSIN INSURANCE COMPANY            3 3 0 0.00%
UNITED WISCONSIN INSURANCE COMPANY            1 1 0 0.00%
UTICA MUTUAL INSURANCE COMPANY                2 2 0 0.00%
VALLEY FORGE INSURANCE COMPANY                83 74 9 10.84%
VANLINER INSURANCE COMPANY                    21 11 10 47.62%
VIGILANT INSURANCE COMPANY                    13 10 3 23.08%
VIRGINIA SURETY COMPANY, INC.                 11 11 0 0.00%
WAUSAU BUSINESS INSURANCE COMPANY             79 77 2 2.53%
WAUSAU UNDERWRITERS INSURANCE COMPANY         141 127 14 9.93%
WEST AMERICAN INSURANCE COMPANY               1 1 0 0.00%
WEST AMERICAN INSURANCE COMPANY               1 1 0 0.00%
WESTFIELD INSURANCE COMPANY                   64 59 5 7.81%
WESTFIELD NATIONAL INSURANCE COMPANY          1 1 0 0.00%
WESTPORT INSURANCE COMPANY                    2 2 0 0.00%
X L SPECIALTY INSURANCE COMPANY               8 8 0 0.00%
ZURICH-AMERICAN INSURANCE CO OF ILLINOIS      75 63 12 16.00%
ZURICH-AMERICAN INSURANCE COMPANY             617 543 74 11.99%

Total 13,340 10,465 2,875 21.55%
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